
Topics

1. What is Advance Care Planning (ACP)?
2. Advance Care Planning Project
3. What are the next steps after a notification? 
4. How to Document ACP Conversations
5. How to find ACP documents (ACP Banner and Tab)  
6. Tips for ACP conversations (including videos)
7. Appendix: Mortality Prediction Model by DIHI



What is Advance Care Planning?

“Advance care planning (ACP) is a process that 
supports adults at any age or stage of health in 

understanding and sharing their personal values, life 
goals, and preferences regarding future medical care” *

• The goal of ACP is to help ensure that people receive medical 
care that is consistent with their values, goals, and preferences

• Resuscitation preferences are only part of the conversation
*Sudore RL, Lum HD, You JJ, et al. Defining Advance Care Planning for Adults: A Consensus Definition From a 
Multidisciplinary Delphi Panel. J Pain Symptom Manage. 2017;53(5):821–832.e1



Advance Care Planning (ACP) Project 
• Purpose: 

– Utilize a machine-learning model to identify high-risk patients 
for Advance Care Planning 

• Who is notified: 
– Treatment Team
– Case Management
– Pharmacy clinical staff
– Coding Documentation Integrity (CDI) team



What are the next steps after a notification? 

Notification of 
high- risk 

patient via 
email and page 

Review patient chart 
for appropriateness

Consider Goals of 
Care Conversation

If a conversation,  
document with ACP 

bookends or 
relevant dotphrase

Review patient 
chart, if patient 
appropriate for 

ACP 

Consider ACP 
Conversation

If you have a 
conversation,  

document with 
ACP bookends 

or relevant 
dotphrase



How to Document ACP Conversations
• Use ACP bookends or dotphrase

– .acpbegin and .acpend bookends store the conversation’s 
documentation in the ACP banner on EPIC

– dotphrase (with built in bookends in template) 
• Hospital Medicine: .gmacp dotphrase

– Avoid documenting ACP conversations in attending attestations 
because the note cannot be captured in Epic or stored in the 
ACP banner

– Allows note to be visible in ACP banner for future providers in 
the same or different encounters



ACP Bookends: Embed ACP in any Note 

*** Bookends can be used to document ACP conversations in any 
note type: H&Ps, daily progress notes, or discharge summaries.



Advance Care Planning (ACP) Banner



Advance Care Planning Banner or Tab



ACP Conversation Tips: REMAP



ACP Conversation Tips: SPIKES



Duke CARES (Conversations Anchored in Respect, 
Evidence, and Shared decision-making) 
• Videos on ACP

– Topics include: 
• Documenting in Epic 
• Family Meeting Pearls 
• Miracles 
• Prognostication 
• Sharing Serious News 
• When Surrogates Disagree
• Hospice Myths 

• https://sites.duke.edu/dukepalliativecaretaskforce/

https://sites.duke.edu/dukepalliativecaretaskforce/


Appendix: Mortality Prediction Model

Identify patients 
with advance 
care planning 

needs

Detailed model 
information at:
http//www.dihi.org/mort
ality_evaluation

https://urldefense.com/v3/__http:/www.dihi.org/mortality_evaluation__;!!OToaGQ!81GU_3qqURcFSc6wNl5Mgp1EaYllzEqXEY7mHrU3MBNvl0-YgHujjg87LN7bTt_2i_KqJ8SGDQ$
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